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DELEGATION TO INDONESIA AND BRUNEI DARUSSALAM

EU Local Schengen Coordination

Jakarta

Update 05/03/2024
The next update will be made in early 2025. Companies that comply with Schengen requirements and wish to be listed should

contact Delegation-Indonesia-LCC@eeas.europa.eu by 15/01/2025, closing date for the next 2025 update.

The following companies provide travel insurances that comply with the Schengen Visa Code requirements:

Insurance company

AGIS SAS - société Internationale de
Courtage d'Assurance et de Réassurance

33 Avenue Hugo 75116
Paris
France

Address

T:+33 82835626
e: contact@mondialcare.eu
w: www.mondialcare.eu

Policy products qualify

Schengen Medical Insurance

Coveraged ages

Schengen Visa Insurance - Option Premium

Schengen Visa Insurance - Option Comfort

ASSIST-CARD Indonesia
INDONESIA ASSISTCARD, PT

Asuransi Allianz Utama Indonesia,
PT

Ranuza Building, 2nd floor
JI. Timor No. 20
Jakarta 10350

World Trade Center 3
JI. Jenderal Sudirman Kav. 29-31
Jakarta 12920

T:+62 213106029, +62 815 1972 5449
e: sales.indonesia@assistcard.com
w: www.assistcard.com/id

T:+62 1500136
e: cs@allianz.co.id
w: www.allianz.co.id

AC 250, AC 150 and AC FP 200 plans
AC 60 plan

<=69 years old

no age limitation

Group rate - AC35

Single Trip benefit:
- Superior*

- Deluxe

- Schengen*

Single Trip benefit - Deluxe*
Annual Trip benefit:

- Superior*

- Deluxe

no age limitation

<= 69 years old

> 70 years old

Group benefit:
- Worldwide exclude US & Canada
- Worldwide include US & Canada

* this plan is valid when conversion EUR to IDN not more than IDR17,500

Asuransi Astra Buana, PT

Grha Asuransi Astra
Jalan TB Simatupang Kav. 15
Jakarta 12440

T:+62 1500 112

WA: +62 (0)89501500112

e: echannel@asuransiastra.com;
svernandes@asuransiastra.com

w: www.gardaoto.com/garda-trip/product-info/

Gold, Platinum and Diamond*
*All plans are valid when conversion EUR to IDN not more than IDR17,500

Asuransi Buana Independent, PT

JI. Pintu Besar Selatan No. 78
Jakarta

T: +62 21 6266286
F:+62 21 6263005

e: direct@abi.id

w: http://www.abi.id

International Travel Personal Accident Platinum

Travellers above 80 years are excluded

Asuransi Central Asia, PT
ACA Asuransi

Asuransi Dayin Mitra, PT

Mall Ambassador Ruko 2-3
JI. Prof. Dr Satrio
Jakarta 12940

Wisma Hayam Wuruk, 7th Floor
JI. Hayam Wuruk No. 8
Jakarta 10120

T: +62 5760608
e: travel.insurance@aca.co.id
w: www.travelsafe-aca.com

T:+62 21 8086 8888

F:+62 21 345 4345

e: klaim@dayinmitra.com

w: www.asuransidayinmitra.com

- VIP Travelsafe International Individu Covid-19 Coverage
- Travelsafe International Group Covid-19 Coverage Worldwide

Travelmate Exclusive

< 69 years old

<= 65 years old
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Insurance company

Asuransi Etiga Internasional
Indonesia, PT

Asuransi FPG Indonesia, PT

Asuransi Jasa Indonesia, PT

Asuransi Mitra Pelindung Mustika,
PT

Asuransi Multi Artha Guna Tbk, PT

Asuransi Sahabat Artha Proteksi, PT

Asuransi Simas Insurtech, PT

Asuransi Sinar Mas, PT

Asuransi Tokio Marine Indonesia,
PT

Address

Plaza Galeon, 2" Floor
JI. M.H. Thamrin No. 8-9
Jakarta 10230

Chase Plaza Tower 4th Floor
JI. Jend. Sudirman Kav. 21
Jakarta 12920

Graha Jasindo
JI. Menteng Raya No. 21
Jakarta 10340

AKR Tower, 22th Floor
JI. Panjang No. 5, Kebon Jeruk
Jakarta 11530

The City Center Batavia Tower One, 17th
Floor

JI. KH Mas Mansyur Kav. 126

Jakarta 10220

JI. Danau Sunter Utara Blok B 36a Kav. 16-17
Sunter
Jakarta 14350

Gedung Menara Tekno, 5th Floor
JI. K. H. Fachrudin No. 19
Jakarta 10250

Plaza Simas
JI. KH Fachrudin No. 18
Jakarta 10250

Sentral Senayan |, 3rd & 4th Floor,
JI. Asia Afrika No. 8
Jakarta 10270

T.:+62 212926 1801
e: customer.service@etiga.co.id
w: www.etiga.co.id

T: +62 21 50821555
F: +62 21 5200175

e: insure@fpgins.com
w: id.fpgins.com

T:+62 21 3924737,3924748
e: jasindo@asuransijasindo.co.id
w: www.jasindotravel.co.id

T:+62 22055728
e: info@mpm-insurance.com
'S www.mpm—insurance.com

T:+62 21 150180

F: +62 21 7250223

e: magline@mag.co.id; underwriter@mag.co.id
w: www.mag.co.id

T:+62 21 50508080
e: contact@sahabatinsurance.id
w: www.sahabatinsurance.id

—~

1+62 21 50507777

F:+62 21 40610009

e: legal@simasinsurtech.com;
info@simasinsurtech.com

W: www.asuransisimasnet.com

T:+62 21 2918 9999, 23567888

F: +62 21 390 2159/60

e: marketing.hid@sinarmas.co.id;
info@sinarmas.co.id

w: www.sinarmas.co.id

T:+62 215725772

F: +62 21 572 4007

e: travel@tokiomarine.co.id

w: tokiomarine.com

Policy products qualify

Worldwide - Plan 1 + Covd-19 Protection subject to a limit up to maximum
of USD50,000.00. Family plan, maximum benefit is USD 125,000.00.

Amanyaman Worldwide 250 + Covd-19 Protection subject to a limit up to
maximum of USD50,000.00. Family plan, maximum benefit is USD
125,000.00.

"Worldwide Platinum" plan

International "Gold", "Platinum" and "Diamond"

MPM Platinum (including extended cover for Covid 19)

Gold Package + Covid-19 Protection

Executive Package + Covid-19 Protection

Platinum

Travi Insurtech Overseas with add-on Covid-19:
Plan C
Plan D
Plan E

Simas Travel Overseas with COVID-19 Risk Extention:
Plan C
Plan D
Plan E

Signature Package + Covid-19 Protection
- Overseas Platinum
- Overseas Diamond

Non Signature Package + Covid-19 Protection
- Overseas Platinum
- Overseas Diamond

Coveraged ages
<= 85 years old

< 85 years old

<= 60 years old

< 70 years old
<= 70 years old (main insured), member
of family plan <- 80 years old

<= 70 years old (main insured), member
of family plan <- 80 years old

<= 80 years old

<= 80 years old

< 70 years old
< 70 years old
<= 80 years old
<= 85 years old

<= 85 years old

Asuransi Untuk Semua, PT
TAP Insure

One Pacific Place, 10th Floor Unit C
SCBD

JI. Jend. Sudirman Kav. 52-53
Jakarta 12190

T: +62 21 50847128
e: admin@tap-insure.com
w: asuransiuntuksemua.com

International - Premier + Covid-19 Protection

<=70 years old

Asuransi Wahana Tata, PT

JI. HR Rasuna Said Kav. C-4
Jakarta 12920

T: +62 21 520 3145/46
F:+62 215205223

e: aswata@aswata.co.id
w: www.aswata.co.id

International Signature

< 84 years old

International Platinum

< 70 years old
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Insurance company
AXA

AXA Insurance Indonesia, PT

BCAinsurance
Asuransi Umum BCA PT

Chubb General Insurance Indonesia,
PT

Great Eastern General Insurance
Indonesia

Megalnsurance
Asuransi Umum Mega, PT

Address

AXA Tower, GF
JI. Prof.Dr.Satrio Kav.18, Kuningan City
Jakarta 12940

Gedung Sahid Sudirman Center, Lt. 10 Unit F
JI. Jendral Sudirman Kav 86
Jakarta 10220

Gedung Bursa Efek Indonesia (Indonesia
Stock Exchange Building)

Tower I, 10th Floor, Suite 1001

JI. Jend. Sudirman Kav. 52-53

Jakarta 10190

MidPlaza 2, 23rd Floor,

Jalan Jenderal Sudirman Kav. 10-11
Jakarta 10220

Gedung Menara Bank Mega, 8th Floor
JI. Kapten Tendean 12-14A
Jakarta 12790

T:+62 21 1500 733
e: customer.general@axa.co.id
W: www.axa.co.id

T:+62 21 27889588
F:+62 21 27889577
w: www.bcainsurance.co.id

T:+62 21 2949 8500, 1500 257
F:+62 21 2949 8511

e: travel.id@chubb.com

w: www.chubbtravelinsurance.co.id

T:+62 215723737

F:+62 21 5710547, 5710548

e: wecare-id@greateasterngeneral.com
w: www.greateasterngeneral.com

T:+62 1500 119
e: megatravel@megainsurance.co.id
W: www.megainsurance.co.id

Policy products qualify

Platinum
Gold

Individu & Keluarga - Travel Insurance (Jaminan COVID-19) - "Internasional
Eksekutif"

Individu & Keluarga - Travel Insurance (Jaminan COVID-19) - "Internasional
Platinum"

International - Ultimate
International - Supreme
International - Essential

Worldwide & Asia Pacific + Additional Benefit - Covid 19
- Platinum
- Gold

Mega Travel Care International - Gold

Coveraged ages
<=75 years old

<= 65 years old

<= 80 years old
<= 80 years old

<= 85 years old
<= 80 years old
<= 65 years old

<= 69 years old

MNC Asuransi Indonesia, PT

Mondassur

Oona Insurance Indonesia
Asuransi Bina Dana Arta Tbhk, PT

Sompo Insurance Indonesia, PT

ULUI CiTi
Ai Tjeng GEE

Zurich Asuransi Indonesia Tbk, PT

Zurich General Tafakul Indonesia

MNC Bank Tower, 11th Floor
JI. Kebon Sirih No. 21-27
Jakarta 10340

19 rue des Longs Prés

92100 Boulogne

Plaza Asia / Plaza ABDA, 27th Floor
JI. Jend. Sudirman Kav. 59
Jakarta 12190

Mayapada Tower Il 19th Floor
JI. Jend. Sudirman Kav. 27
Jakarta 12920

Ostpreuendamm 110 d
12207 Berlin
Germany

Graha Zurich, 3rd Floor
JI. Letjen MT Haryono Kav 42
Jakarta 12780

Graha Zurich
JI. Letjen MT Haryono Kav 42
Jakarta 12780

T:+62 21 29701234

e: info@mnc-insurance.com;
mnc.care@mnc-insurance.com
+33 180875780
contact@mondassur.com

+62 2128090111
contactus@oona-insurance.co.id

© e A

—

: 14051 (24H)
+62 21 299 78 909 (SEA 24H)
WA: +628 1113 14051
e: customer@sompo.co.id
w: www.sompo.co.id
T:+49 1515 4705 888
e: gee.at@ului.eu
W: https://ului.eu

T:+62 1500 456
e: zii.info@zurich.com
w: www.zurich.co.id

T: 1500456 / +622129279696

e: zurichcare.syariah@zurich.co.id;
travellinsyariah@zurich.co.id

w: https://www/zurich.co.id/en/tentang-
kami/zurich-general-tafakul-indonesia

Premier <= 70 years old
Platinum <= 70 years old
Gold <= 70 years old

Schengen Europe Access

<90 years old

Europe Access

Platinum

Gold

Schengen Basic

Travelfirst with Add Covid Clause - Elite

Travelfirst with Add Covid Clause - Deluxe

Travelfirst with Add Covid Clause - Classic

AGV

Visum insurance

Premiere + Optional Benefit Cover for Covid-19 Protection
Executive + Optional Benefit Cover for Covid-19 Protection

Group Product - Diamond: International 1 + Optional Benefit Cover for
Covid-19 Protection
Worldwide Executive + Optional Benefit Cover for Covid-19 Protection

Worldwide US/CA Executive + Optional Benefit Cover for Covid-19
Protection
Worldwide Premiere + Optional Benefit Cover for Covid-19 Protection

Worldwide US/CA Premiere + Optional Benefit Cover for Covid-19
Protection

<90 years old

<= 66 years old
<= 66 years old
<=70 years old

<=70 years old

<=70 years old

< 75 years old

< 75 years old

<= 69 years old

<= 65 years old

<= 80 years old

<= 65 years old

<= 65 years old

Traveller above 69 years old are
excluded for Annual Policy

Traveller above 69 years old are
excluded for Annual Policy
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